
COMPLETE SOLUTIONS FOR HOSPITALITY
Are you looking for an intelligent POS sys-
tem solution for your hospitality business 
that can be operated intuitively, increases 
sales, makes work processes more efficient 
and simplifies your controlling tasks at the 
same time? Then you’ve come to just right 

place. Alongside lots of restaurants, hotels, 
cafés, bars, clubs and discotheques, numer-
ous system caterers have placed their trust 
in the high-quality Vectron POS systems for 
many years.

More than 150,000 installed systems worldwide
Leading in POS Technology



POS systems from Vectron are extremely robust and 

function without any problems for many years thanks to 

the careful choice of high-quality materials. They are er-

gonomically designed and can be operated intuitively. A 

splash proof design with smooth surfaces that are easy 

to clean are other advantages for use in the hospitality 

sector. The POS software is continuously expanded and 

quickly adapted to e.g. changes to the law – new 

fiscal requirements, information on allergens, nutritional 

values, etc. Your system thus remains up-do-date over 

many years thanks to software updates. As non-PC-

based systems, Vectron POS systems are perfectly pro-

tected against viruses, trojan horses and manipulation 

and their sensitive POS data is in good hands in the POS 

system memory – and not stored on a cloud.   

SECURITY FOR YOUR INVESTMENT
Professional hardware & software  

TAILOR-MADE SOLUTIONS
POS solutions as individual as your business  

The user interface on Vectron POS systems is freely 

configurable and can thus be precisely adapted to your 

company's requirements and work processes. The flex-

ible software with numerous tried-and-tested hospitality 

functions can be expanded to an almost limitless extent 

thanks to programmable script solutions. 

Some solutions that have already been realised for our 

customers include: bulk purchase prices, stock warnings 

if a PLU is running out, order confirmations, collec-

tion information via SMS, age verification requests for 

alcohol sales, weather information or recommendations 

for suitable products such as an espresso to go with a 

dessert. 

FLEXIBILITY
Mixing POS systems & PCs    

The powerful POS system software is also available in a version for Windows PCs and 

tablets. This makes mixed installations consisting of robust proprietary POS systems 

and PC-based POS systems possible – should a workplace need typical PC functions in 

addition to POS system functions. Or if you are new to Vectron, test the comprehen-

sive range of possibilities offered by our software on inexpensive PC hardware for a 

while before switching to the robust professional quality offered by the Vectron 

systems.  



PERFECTLY NETWORKED
Connecting to peripheral devices & backoffice software  

SOFTWARE CONNECTIVITY
Do you want a POS system that harmonises perfectly 

with your backoffice software? Our systems have tried-

and-tested interfaces for connection to relevant pro-

grammes used in the sector, ERP systems, hotel manage-

ment systems and time management systems, etc. This 

enables efficient work processes and lays the founda-

tions for comprehensive controlling. 

For example, you can conveniently carry out PLU or 

price changes on a PC and send them to all, individual or 

a group of POS systems. It is just as easy to call up data 

from the POS systems and you thus have the required 

data for cashing up or completing POS system reports 

and comprehensive analyses. The optional journal tool 

enables you, for example, to filter out suspicious trans-

actions such as receipts with immediate corrections or 

drinks that have been billed multiple times.

Intelligent networking and well-thought out functions 

make it possible to easily complete all tasks via the POS 

system:

• Branch orders (manual or automatic)

• Advance customer orders

• Branch transfers

• Stocktaking

• Customer retention promotions

• Customer and gift cards and much more

HARDWARE CONNECTIVITY
There are numerous interfaces available for connecting 

up peripheral devices such as printers, drinks dispensing 

systems, scales, cash management systems, payment 

terminals (Mifare, Legic, NFC, etc.), customer displays, 

scanners (e.g. for the sale of retail products or payment 

via customer cards) and video surveillance systems.

GRAPHICAL EVALUATIONS

Export the POS system data to Microsoft Excel via 

an interface in order to create illustrative diagrams 

and tables of your sales data. 



Vectron POS systems offer lots of features that simplify 

daily work for you and you staff:  

• Time and attendance at the POS system 

• Fast and secure logging in or out of operators 

using magnetic locks

• Individual user rights 

• Graphical table maps

• Transferring, splitting and allocating tables

• Message system: send notifications to operators 

from headquarters

• Ability to switch the VAT rate for in-house and 

takeaway sales 

• Multiple price levels per PLU 

• Time-controlled price changes (e.g. happy hour)

• Ability to enter additional handwritten information

• Cashing up: individual accounting per operator with 

their own drawer, shift accounting

• Automatic data backups on a USB stick or SD card

• Journal evaluations 

• Performance monitor: Sales in relation to the 

personnel requirements in real time and much 

more. 

Collecting payments is child's play and your sales 

personnel have more time to expertly advise guests. 

A practical feature is the uniform operation of all POS 

models and even the PC software.

TRIED-AND-TESTED FUNCTIONS 
Everything for the Hospitality Sector  

Our unique web-based reservation system from bonVito 

provides you with deal support because it is directly 

integrated into the POS system and automatically man-

ages all reservations centrally. 

You enter reservations taken in person or by telephone 

online in the central reservation book, while reservations 

from your website can also be automatically entered 

there if desired. At the same time, already reserved 

tables or those currently open on the POS system are au-

tomatically blocked for online reservations. Your guests 

are thus able to make reservations 24/7 without you 

having to keep a special contingent of tables free for this 

purpose. You thus constantly retain a complete overview 

of the actual situation with regards to occupancy and 

reservations from 

all channels. You can 

also view precisely 

what your guests have eaten

and drunk at any time at a later date 

because the integrated and clearly structured

guest database not only stores the name and e-mail 

addresses of your guests – which are ideal for use with 

targeted marketing campaigns – but it also shows you on 

a PLU-by-PLU basis what a guest consumed, the invoiced 

amount and when and how often the guests visit your 

business.

You get to learn the individual preferences of your guests 

and can clearly anticipate their every need. 

Ingredients can be listed, filtered and printed where 

required. Filtered criteria, which you have defined 

yourself, can be saved to the POS system for this 

purpose e.g. "vegetarian" or "halal". The filter "from 

18 years old" is also useful in many branches. The 

stored information can be displayed as "competence 

text" on the POS system, as a service for guests on 

the customer display or even printed on the receipt.

PROVIDING INFORMATION ON 
ALLERGENS

INTELLIGENT RESERVATION SYSTEM  
Never again experience reservation chaos! 



Why not use your Vectron POS system to easily increase 

customer loyalty. bonVito, our unique web-based market-

ing tool, can be directly integrated into the POS system. 

You achieve more sales and profit, constantly have an 

overview of your costs and the results of your campaigns 

and actively increase customer loyalty for your business. 

Freely select the right modules for you: 

• Customer cards (registrable or anonymous)

• Payment & gift cards 

• Digital stamps 

• Coupons 

• Collect points 

• Direct discounts 

• And much more

SET UP INDIVIDUAL OFFERS ONLINE
Conveniently set up individual sales campaigns – "You 

receive 10 points for every €1 spent on our cocktails" 

(points campaign) – online and send them to (selected) 

POS systems.

AUTOMATED ADMINISTRATION OF GIFT 
VOUCHERS 
Gift vouchers are a popular gift. Your individual gift 

cards only need to be scanned into the system in order 

to book the desired amount to them with bonVito. The 

amounts are directly saved in the system so that you 

no longer have to maintain a manual gift voucher book. 

The gift card simply needs to be scanned when it is 

being redeemed in order to debit the amount from the 

credit balance. The remaining balance is saved in the 

system. In addition, you can see how many gift vouch-

ers have been issued and what (remaining) balance is in 

circulation online or in an exportable voucher book.

REAL-TIME MONITORING OF THE CAMPAIGNS
You can maintain an overview of all important details 

about your customer loyalty campaigns – at a PLU and 

customer level – thanks to the comprehensive evalua-

tion functions. You can thus see the precise costs and 

success of every single campaign.

CUSTOMER LOYALTY 
Make more of your POS system    

ATTRACT CUSTOMERS 

What should you do if your guests stay away on 

Mondays? The answer is simple: Use coupons to at-

tract customers on those day with low sales. Print 

coupons on all of your receipts that are only valid 

on those days with low sales. Your customers will 

then return to use the discount and keep your busi-

ness busy. Best of all: You alone decide the level of 

the discount and the products for which the coupon 

is valid. A unique barcode also prevents any misuse.
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MOBILE POS SYSTEMS 
Walk less, earn more  

Mobile POS systems are now an integral feature of the hospitality sector. They speed 

up the process of taking orders, increase turnover and reduce the number of staff 

required. All orders entered into the system are automatically sent to selected receipt 

printers. And while the waiter continues to serve customers, the orders are already 

being prepared in the kitchen and at the bar. You can choose between our robust 

professional waiter-based POS system or the Vectron MobileApp for Android and iOS 

smartphones, which is charged on a monthly basis. 

In addition, the mobile POS MobilePro III is also the perfect choice as a stand-alone 

POS system for sales vehicles and mobile sales stands.

OUR SERVICE 
Always there for you  

Vectron products are distributed via a close-knit net-

work of qualified specialist trade partners with many 

years experience in the hospitality sector. This guaran-

tees the provision of expert advise, individual solutions 

and reliable service provision on-site. Every minute the 

POS system is broken down ultimately costs money! The 

service provided by our reliable specialist trading part-

ners offers you lots of advantages:

• Tailor-made systems and programming adapted to 

your requirements

• Expert installations

• Professional training  

• Technical support and expert advice

• 24/7 reliable customer service and emergency 

assistance 

• Hotline support and remote maintenance options

CUSTOMERS 
A small selection of our references  

Vectron Systems AG

Willy-Brandt-Weg 41 

D-48155 Münster

Tel.: +49 (0)251 28 56-0

Fax: +49 (0)251 2856-560

sales@vectron.de

www.vectron.de

www.bonvito.net


